ARTSPRING

How to purchase tickets on the ArtSpring Online Ticketing Site

1. Go to https://tickets.artspring.ca and click Login (top right of screen). Fill in your email
and password under ArtSpring Login, and click the Login button:

-]
noe®oo =

‘‘‘‘ Welcome to the ArSpring online sales site.

Please enter your email/password from a previous visit -or-

pppppp
choose from one of the options below.

& Now Patron

2. Click Tickets (top left of screen):
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3. Find the event you would like to purchase tickets for (remember to check the date
carefully), and click Buy:



KAI GLEUSTEEN & CATHERINE ORDRONNEAU Thursday January 14 2021 at 7:30 PM
ArtSpring Theatro

All2020-21 AnSpring be assigned by the box office and given to patrons on arival,

Advance sales only. No pre-show box offce.

NI KAI GLEUSTEEN & CATHERINE ORDRONNEAU Friday January 15 2021 at 7:30 PM
ArtSpring Theatre
All2020-21 AntSpring be assigned by the o patrons on arrival

Advance sales only. No pre-show box offce.

RN Al GLEUSTEEN & CATHERINE ORDRONNEAU Saturday January 16 2021 at 7:30 PM
P Arsoring eatre
All2020-21 ArtSpring b by o patrons on arival

Advance sales only. No pre-show box offce.

MAYA RAE Thursday February 4 2021 at 7:30 PM
ArtSpring Theatre

£ All2020-21 AtSpring be assigned by the box office and given to patrons on arival.

Advance sales only. No pre-show box office.

m AT YOUR SERVICE-THE LIFE AND YARNS OF ROBERT SERVICE (PART 2) Friday March 12 2021 at 7:30 PM
ArtSpring Theatre

4. Choose the number of tickets you want, and click Buy Tickets:

KAI GLEUSTEEN & CATHER'NE ORDRONNEAU Thursday January 14 2021 at

7:30 PM

How many tickets do you want?
2

Performance Notes
You've selected 2021

Thursday January 14 2021 at 7:30 PM paons onael

Advance safes only. No pre-show box offce

Since 1999, when they began 0 work ogethes, Kl
Goustaen and Cathars Orcomeau have stablshad

This - first come, when you arive at the.
Intepretation ofsonats for v and piano. Having vene.

Doors open 172 hour prior to start of performance.

10 ganty undierine exgressive amony.” The Calgary Herad
Proudl sponsored by Joan Faringer

COVD-19 safety protocois

Your safety is cur prioty. We aretaking ll messures to
provids a sfe, sanizacand comfortabla thstrs seting, ant

wo aro folowing currentreglatons provided by the
Joverment, WorkSaleBC, and ActS

5. There may be more than one pricing option (eg. Adults, Youth) — choose a price option
next to each ticket.

Click Buy Tickets Shown Above:



KAI GLEUSTEEN & CATHERINE ORDRONNEAU Thursday January 14 2021 at

7:30 PM

2 seats have been placed on hold section
for you. Select a price and add e
them to the cart.

5. Review the tickets in your Shopping Cart.

If something doesn’t look right, you can check the Remove box next to the tickets and click
the red Remove button.

If you would like to buy tickets for other events, you can click Continue shopping.

If everything looks ok, click Checkout & Pay:

Shopping Cart #55272

Confirm the items you are
purchasing

Conve 20) 200
GRAND TOTAL (includes all appilcable taxes) s D)
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6. Complete the credit card information, How Did You Hear About Us, and use the
Comments field to give us the contact information of your guests (for contract tracing
purposes), or any other relevant information about your order. Confirm you have read
and accept the Terms and Conditions of SaleClick Continue to Step 2 of 3:



Step 1 of 3: provide credit card information
| Ticket Handiing Delivery O E-Ticket/print at home &
e Wetnod

Payment Amount  $38.63 CAD
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4. Newsletier

Comments

1 have read and accept all Terms ana Goncs

i relating 1o the safety

protocols in place at AtSpring. Clicking box affirms my valid

electronic signature for this purchase.

Please read our new Box Offca Poicies

Continue to Step 2.0f 3

& Notes Fio Edt Format View Window Help zoON® Mo

7. Click Charge $XX CAD to my credit card NOW. The order will only be complete once
you click this button, and receive an order confirmation by email:

Step 2 of 3: confirm that your card can be charged now

You selected E-Ticket delivery and will print your Charge $38.63 CAD to my credit card NOW

own tickets
1. If this page does not change within one minute (1) after clicking the 'Charge my card NOW'
button, please contact our box office to verify that your order was processed and avoid erroneous
credit card charges.
2. When your order completes:
o You will receive an email confirmation containing details about your order.
o A web page will display the confirmation.

Return to step 1 to change payment options

Click Charge my card NOW button to continue
the checkout process.

DO NOT click the browser BACK button to return to this window



